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Glossary 
 

ADMIN User Administrator User 

CA Competent Authority 

CO Customs Office 

DDS Due Diligence Statement 

EO Economic Operator 

EORI Economic Operators Registration and Identification 

EU European Union 

EUDR Regulation (EU) 2023/1115 of the European Parliament and the Council 

HS CODE 
HS stands for Harmonized System. This is a uniform system of codes used 

worldwide to classify goods. 

IMSOC Information Management System for Official Controls 

MS Member State 

MSPO Micro or Small Primary Operator 

SD Simplified Declaration 

SME Small or Medium-sized Enterprise 

TRACES NT Trade Control and Expert System New Technology 
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Useful links 

DG ENV general information on the EUDR - European Union Deforestation Regulation: Implementing the 

EU Deforestation Regulation - European Commission (europa.eu). This website contains practical 

information to support businesses, including links to the text of Regulation (EU) 2023/1115 , official 

Guidance, FAQs (Version 5 published on 21 August 2026), EUDR Supply Chain Infographics, and contact 

details for national EUDR Competent Authorities. For information about the EUDR Information System 

please visit this site: The Information System of the Deforestation Regulation - Green Forum. 

Online TRACES Platform help documentation facilitating familiarisation with the platform itself: Getting 

started (europa.eu)  

Note: The screenshots used throughout this User Guide are from the ACCEPTANCE (test) server. 

The EUDR Information System is subject to constant user interface improvements, hence some 

visual elements might look different in the system compared with the User Guide.   

 

Introduction to EUDR 
 

This guide will help users register in the EUDR Information System. It supports Operators to navigate the 

essential steps of creating, managing, and submitting Due Diligence Statements (DDS), while exploring 

key tools such as the GeoEditor map tool, the ̄ Copy as New° function and the function for Operators to 

group their own DDS. Additionally, it covers advanced search and filtering options, along with the multiple 

roles feature, which determines the available actions based on whether you are an Operator or Authorised 

Representative. For Micro or Small Primary Operators (MSPOs), the guide describes how to create, 

submit and update a Simplified Declaration (SD).  

 

The EUDR Information System is part of the TRACES* system, designed for managing and tracking the 

DDS / SD lifecycle.  
* TRACES NT is the European Commission®s online platform facilitating safe agri-food trade within and into the EU. It 

streamlines the issuance of certificates and documents required for import, intra-EU movement and export. 

 

 

Note: The EUDR (Regulation (EU) 2023/1115) requires that Operators and/or their Authorised 

Representatives, Micro or Small Primary Operators, non-SME Downstream Operators and non-

SME Traders register in the Information System.  

 

For more information on EUDR roles and responsibilities, please see key resources on 

Implementing the EU Deforestation Regulation - European Commission (europa.eu), including 

FAQs, Guidance and Supply Chain Infographics. 

 

Note: This guide does not cover interaction with the EUDR Information System via API (application 

programming interface). Separate API reference documentation is available on CIRCABC. 

 

 

https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02023R1115-20251226
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ%3AC_202603896&qid=1784530926040
https://circabc.europa.eu/ui/group/34861680-e799-4d7c-bbad-da83c45da458/library/2b135f72-bbb6-4779-bf75-e81efcc87525/details
https://op.europa.eu/en/publication-detail/-/publication/8c52026c-a8ce-11f1-b9e5-01aa75ed71a1/language-en
https://circabc.europa.eu/ui/group/34861680-e799-4d7c-bbad-da83c45da458/library/f044a917-4640-4169-ad0a-d63609cfca55/details
https://circabc.europa.eu/ui/group/34861680-e799-4d7c-bbad-da83c45da458/library/f044a917-4640-4169-ad0a-d63609cfca55/details
https://green-forum.ec.europa.eu/nature-and-biodiversity/deforestation-regulation-implementation/information-system-deforestation-regulation_en
https://webgate.ec.europa.eu/IMSOC/tracesnt-help/Content/en/getting-started.html
https://webgate.ec.europa.eu/IMSOC/tracesnt-help/Content/en/getting-started.html
https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
https://circabc.europa.eu/ui/group/34861680-e799-4d7c-bbad-da83c45da458/library/3819b9e2-b889-4714-9bb3-b4dde1ebe649?p=1&n=10&sort=modified_DESC
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1. Getting started with the EUDR in TRACES 

1.1  Accessing the EUDR Information System 

To access the EUDR Information System, the user first needs to create an EU Login Account. This account 

allows the user to access many European Commission services with a Username and a Password.  

Note: If you already have an EU Login Account, please go directly to Section 1.3. 

 

After creating an EU Login Account, a user accessing the EUDR Information System for the first time must 

create an EUDR account and request the Role ̄Operator° to access the EUDR features. 

 

1.2  Creating an EU Login Account 

The first step is to create your EU Login identifier. This is a mandatory security layer.  

 

To register, click on the following link: https://eudr.webcloud.ec.europa.eu/tracesnt to access the EUDR 

welcome page and click on ̄Request an access°, as highlighted in yellow in the screenshot below: 

 

Note: It is important to create the EU Login account in the name of a REAL PERSON, NOT a 

generic account for your company or authority. This is because a certificate in TRACES NT holds 

legal value. Users are strongly advised to use their own professional email address to login. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You now have access to the EU Login registration screen ¯Create an account°, shown in the following 

screenshot. The registration screen is also available directly via this website: EU Login user portal - EU 

Login Portal - European Union. 
 

 

 

 

https://eudr.webcloud.ec.europa.eu/tracesnt
https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
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Using the drop-down list at the top right of the page, you can choose your preferred language. 

Complete all form fields and keep in mind that the data you enter will be those that appear in the 

EUDR Information System. After completing all fields, click on the "Create an account" button at the 

bottom of the page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After registration, a password-setup link will be sent to your email address and is valid for 90 minutes. If 

you do not receive the automatic email, you can find help on this page: Write to us | European Union 

(europa.eu).  

Note: Please remember to check your Spam or Junk folder if the email does not appear in your 

Inbox.  

 

Note: In the EUDR Information System, the user can manage their own EU Login Account and 

change their personal data. To do so, click on your email address at the top right corner of the 

screen and then on ¯Edit your profile°. Then click on ¯My account on EU login°. 

Click on C̄onfigure my account° to modify the data you wish. Do not forget to click on S̄ubmit° 

to save your changes. 

Note: Two-factor authentication can be configured by following this guidance on Creating, 

managing and using your EU Login.   

https://european-union.europa.eu/contact-eu/write-us_en
https://european-union.europa.eu/contact-eu/write-us_en
https://trusted-digital-identity.europa.eu/creating-managing-and-using-your-eu-login-account_en
https://trusted-digital-identity.europa.eu/creating-managing-and-using-your-eu-login-account_en
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1.3  Creating an account in the EUDR Information System 

Go to the homepage of the EUDR Information System (eudr.webcloud.ec.europa.eu). Click on the green 

L̄og in° button and you will be redirected to the EU Login access. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Please note that the above link takes you to the Live EUDR Information System 

(PRODUCTION server) where Due Diligence Statements and Simplified Declarations can be 

submitted and hold legal value. 

 

Users may choose to familiarise themselves with the Information System in a test environment 

(ACCEPTANCE server), by first setting up an account here: 

https://acceptance.eudr.webcloud.ec.europa.eu/tracesnt/login.  

Please note that user accounts in the test environment are not linked to the live site, and 

ACCEPTANCE users will still need to set up a separate account in the live site in order to submit 

official Due Diligence Statements or Simplified Declarations. 

 

Use the email address you selected when creating the EU Login Account and click on ¯Next°.  

Enter the password that you previously chose for your EU Login account, select your preferred verification 

method and click on ¯Sign in°. After verifying your access through EU Login you will be redirected to the 

EUDR Information System welcome page.  

Note: If you don®t remember your password, you will find links to EU Login where you can change 

your EU Login credentials if needed, or reset your password. 

 

 

 

 

 

https://eudr.webcloud.ec.europa.eu/tracesnt/login
https://acceptance.eudr.webcloud.ec.europa.eu/tracesnt/login
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When accessing the EUDR Information System for the first time, you will be requested to select a Role. 

Note: If you already have a Role in the Information System, please go directly to Section 1.4 c). 

 

1.4  Requesting a role as an Economic Operator 

To request a role as an Economic Operator, please click on the role of Ōperator° which, for the purposes 

of registration, includes the following roles (activities): 

- Operators engaging in Import or Export procedures; 

- Operators producing within the EU (Domestic Producers, including Micro or Small Primary 

Operators); 

- Downstream Operators and Traders (SME and non-SME); 

- Authorised Representatives of Operators. 
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Note: The ̄Authority° role is for national bodies (e.g. Competent Authorities, Customs Offices and 

other Member State bodies). Having an ¯Operator° role and an ¯Authority Role° are mutually 

exclusive.  

 

The system will redirect you to a search page, which will enable you to search for your company/business.  

Select the relevant C̄ountry° (Belgium is used as an example in the screenshot below) and type the name 

of your company in the ¯Search° box (a random example name is shown in the screenshot). The fields 

C̄hapter°, S̄ection° and ¯Activity Type° are optional. Click on ¯Search°. A list of companies already 

registered in EUDR Information System with names that are relevant to your search term will appear at the 

bottom of the page. 

 

 

 

 

 

 

 

 

 

If your company is already registered in the EUDR Information System, please go to Section 1.4 b).  
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Note:  Below is an explanation of the EUDR ¯Activity Types° that can be selected. As a single 

Operator (natural person or business) may conduct multiple activities, once an ¯Operator° role 

has been established it will be possible to add additional Activity Types as needed (see Section 

1.5). 

 

Activity Type Activity description 
Main functions within the 

EUDR Information System 

EUDR Operator 

Import, Export, Domestic Production. 

Upstream operators who place relevant 

products on the EU market or export relevant 

products from the EU for the first time. 

Submit Due Diligence 

Statements (DDS) 

EUDR Micro or Small 

Primary Operator  

Import, Export, Domestic Production. 

Upstream operators who are a natural person 

or micro or small undertaking, based in a low-

risk country, who directly place relevant 

products on the EU market (or export relevant 

products from the EU) that they have grown, 

harvested, obtained or raised in the country 

where they are based. 

Submit and update 

Simplified Declarations 

(SD) 

EUDR SME 

Downstream Operator 

or Trader* 

SME companies or natural persons who make 

available relevant products within the EU, or 

export from the EU, after those products or 

their relevant parts have already undergone 

due diligence upstream. 

Verify the validity of 

upstream DDS/SD 

(optional) 

EUDR Non-SME 

Downstream Operator 

or Trader 

Non-SME companies who make available 

relevant products within the EU, or export 

from the EU, after those products or their 

relevant parts have already undergone due 

diligence upstream. 

Verify the validity of 

upstream DDS/SD 

(optional) 
 

Consult content of 

upstream DDS/SD in case 

of a substantiated concern 

EUDR Authorised 

Representative  

A natural or legal person established in the EU 

acting on behalf of an Operator or MSPO to 

submit DDS or SD on their behalf, in 

accordance with Article 6 of the EUDR.  

Submission of DDS or SD 

on behalf of an Operator or 

MSPO 

 
*Note that SME Downstream Operators and SME Traders are not obligated to register in the EUDR Information 

System. This activity type is therefore optional, to allow those previously registered under the ¯Trader° role to consult 

DDS previously submitted under that role, and to verify the validity of upstream DDS/SD. 

 

Note: For large (non-SME) businesses that previously had the ¯Activity Type° Trader, it will be 

necessary to actively take on the new ¯Activity Type° of ĒUDR Non-SME Downstream Operator 

or Trader° to fulfil obligations under EUDR Article 5(2) (please go to Section 1.5). 

 

Note: If you are an Authorised Representative, using the EUDR Information System to submit 

DDS or Simplified Declarations on behalf of Operators or MSPOs, then you will select the role of 

Ōperator°, and the ¯Activity Type° of EUDR Authorised Representative. The country and address 

details relate to where you, as Authorised Representative, are based. 
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Note: For help understanding EUDR roles and responsibilities, please see key resources on 

Implementing the EU Deforestation Regulation - European Commission (europa.eu), including 

FAQs and Supply Chain Infographics. 

 

1.4 a) Your company is not yet registered in the EUDR Information System  
 

If you cannot find your company in the search results and you are sure that it is not yet registered in the 

EUDR Information System, you can register it by clicking on the green button ̄+ Create a new operator°. 
 

Note: The option ¯+ Create a new operator° will only become available after an initial search has 

been done. 

 

 

 

 

 

 

 

 

 

 

 
In the operator screen that appears, enter all mandatory information required. Mandatory fields are 

marked with a red star *. Once you have filled in all mandatory information, you will be able to continue 

the registration.  

Complete the ̄Operator Details° fields at the left of the screen first:  

 

 

 

 

 

 

Second, enter the city, postal code and address (street and house number) in section Āddresses°. The 

Region field is automatically filled after entering the city:   

 

 

 

 

 

https://green-forum.ec.europa.eu/nature-and-biodiversity/deforestation-regulation-implementation_en
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Third, add at least one identifier of your entity under ̄Operator Identifiers° (see Section 1.4 c) and Annex 

1 for more information on the list of available identifiers):  
 

 

 

 

 

 

 
 

Note: An EORI number must be provided in the box entitled ¯Operator Identifiers° for Operators 

that are placing on the market relevant products by importing relevant products into the EU 

market or exporting from it. 

 

Finally, select the ­Activity® in the ­Activity details® box:  

  

 

 

 

 

 

 

 

Click on ̄Create a new operator° in the top right section after all information is filled in:  
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A pop-up window will appear enabling you to provide more information if you wish to do so. Click on 

S̄end Authorisation request°:  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Once your request is sent, your account will be automatically registered. All accounts for Operators 

established in Member States are automatically validated. Operators that are established in non-EU 

countries need to follow the steps outlined in Section 1.4 c).  

 

Please log out and log back in to access the EUDR Information System homepage to see the changes.  

 

All your data will be displayed in your profile, where you can review your request. Once your role is valid, 

you will have access to the EUDR Information System.  

 

 

 

 

 

 

 

 

 

 

You can add additional activities to your Operator role. For example, if you selected the ¯Activity Type° 

EUDR Operator but your company also acts as an EUDR Non-SME Downstream Operator or Trader, then 

this can be added manually (see Section 1.5). 
 

It is also possible to add additional Operator roles to your account, for example, if your activities relate to 

more than one company (see Section 1.6).    
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1.4 b) Your company is already registered in the EUDR Information System  

 

If your company is already registered in EUDR Information System, tick the small box to the right of the 

relevant company/ies in the list (you can select more than one company) following the initial search and 

then click on the green button ¯Request authorisation°: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A pop-up window will appear enabling you to provide more information if you wish to. Click on ¯Send  

authorisation request°:  

 

 

 

 

 

 

 

 

 

 

 

 

 

You have now requested to be linked to your company. All your data will be displayed in your profile, 

where you can review your request. If you are the first user for the operator/company, your request will 

be automatically approved. If you are not the first user, your request will be validated by your colleagues 

who already have ADMIN rights (see Section 1.7) 

To view and add additional ̄Activity Types° to your Operator role, see Section 1.5.  
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1.4 c) Information about Operator Identifiers  

 

Every Operator must enter at least one identifier to ensure that their entity is clearly identified in the EUDR 

Information System by the registration details.  

Domestic operators (including MSPOs) and non-SME Downstream Operators or Traders may register 

through the identifiers supported by TRACES (see Annex 1 of this User Guide). The main identifiers 

available and should be used in the first place are VAT number, Taxpayer Identification Number (TIN), or 

National Company Number, allowing their unique and individual identification. Detailed information on 

obtaining or verifying EORI, VAT and TIN numbers can be found on the following website. In the absence 

of these identifiers any other identifier is available to use. 

 

Operators that intend to import or export relevant commodities and relevant products need to provide 

their valid Economic Operators Registration and Identification number (EORI number) in the box entitled 

Ōperator Identifiers°. This must be issued by the national customs authority of the EU Member State in 

which the Operator is established, or by the United Kingdom in respect of Northern Ireland (an EORI 

number starting with ̄XI°). 

Validation procedure for EUDR Operators from non-EU countries 

To validate the account of an operator from a non-EU country (except the United Kingdom in respect of 

Northern Ireland (UK(NI)): 

¶ The Operator must have requested the role of ¯EUDR operator°. 

¶ The Operator must have inserted its EU EORI number, provided by a Member State or by the 

UK(NI) authority, into its operator identifier®s list. 

¶ The Operator should send an email to SANTE support requesting the validation AND put in copy 

the email address of a Competent Authority of the associated EU Member State (or UK(NI)) (the 

associated Member State is the one which provided the EORI). This email should include the 

company name, address and EORI number, to facilitate identification. Unless otherwise indicated 

on the EUDR Information System website, the email address to put in copy of the email should be 

one of the designated EUDR Competent Authorities published by the Commission and also the 

authority mentioned in the Notifications for registrations document, where applicable. 

When these steps are completed then the SANTE Helpdesk validates the registration. 

Note: EORI numbers can only be assigned by a single customs authority. For economic operators 

with no establishment in EU customs territory, this is the Member State in which they intend to 

carry out their first customs operation. For non-EU economic operators with multiple permanent 

business establishments in EU customs territory, this can be any of the Member States where 

they have an establishment. An EORI Guidance document is available. EORI registering authorities 

can be found here. 

 

 

  

https://ec.europa.eu/taxation_customs/dds2/eos/eori_home.jsp?Lang=en
https://taxation-customs.ec.europa.eu/taxation/vat/vat-directive/vat-identification-numbers_en
https://taxation-customs.ec.europa.eu/online-services/online-services-and-databases-taxation/taxpayer-identification-number-tin_en
https://taxation-customs.ec.europa.eu/index_en
https://taxation-customs.ec.europa.eu/customs/customs-procedures-import-and-export/customs-operations/economic-operators-registration-and-identification-number-eori_en
mailto:SANTE-TRACES@ec.europa.eu
https://green-business.ec.europa.eu/deforestation-regulation-implementation/deforestation-due-diligence-registry_en
https://circabc.europa.eu/ui/group/34861680-e799-4d7c-bbad-da83c45da458/library/f044a917-4640-4169-ad0a-d63609cfca55/details
https://circabc.europa.eu/ui/group/34861680-e799-4d7c-bbad-da83c45da458/library/b55ce96f-4009-4c79-8741-7380ba46fb7e/details
https://taxation-customs.ec.europa.eu/customs/customs-procedures-import-and-export/customs-operations/economic-operators-registration-and-identification-number-eori_en
https://ec.europa.eu/taxation_customs/dds2/eos/ra_consultation.jsp?Lang=en


      ____________________________________________       EUDR User Guide
   

16 

 

1.5  Adding further activities to your Economic Operator role  

When setting up your role as Operator, you will have been asked to select an Activity Type. However, a 

single Operator (natural person or business) may conduct multiple activities (see table in Section 1.4). To 

add a new Activity Type to your Operator role, click on your email address at the top right corner of the 

screen and then select one of your Available roles:  

 

 

 

 

 

 

 

 

 

Click on +̄Add Activity° then select a new activity from the dropdown list. It is possible to add further 

activities by again clicking on +̄Add Activity°. Once all relevant activities have been added, click S̄ave°.  
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Note: For large (non-SME) businesses that previously had the Āctivity Type° Trader, it will be 

necessary to actively take on the new ̄Activity Type° of ĒUDR Non-SME Downstream Operator 

or Trader° to fulfil obligations under Article 5(2) EUDR. 

 

1.6  Adding a new role to a pre-existing EUDR role 

If you already hold an Operator role, you can request additional Operator roles (e.g. if your activities relate 

to more than one company). If you already have registered a role for the EUDR Information System and 

need to add a new one, click on your email address at the top right corner of the screen and then click on 

Ēdit Your Profile°:  

 

 

 

 

 

 

 

 

 

Click on ¯Request new role° to select the role you wish to add and follow the instructions described in 

Section 1.4.  

 

 

Note: In the case of a user with a pre-existing Operator role, the drop-down box will only contain 

the entry ¯Operator°. 
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1.7  The ADMIN user role, updating account data, managing and approving requests 

from new users 

As an administrator with ADMIN rights, you have several options under the account of the Operator.  

 

Note: It is strongly recommended that companies have more than one admin user registered in 

their account, to ensure business continuity if an admin user leaves the company or is otherwise 

unavailable, for instance when its EU Login account is suspended.  

Communication with authorities and Helpdesk is also recommended via one of the ADMIN users 

of the account. 

 

An ADMIN user can update the main details of the Operator, including the name, phone number, email 

address. They can also update the operator identifier(s), add an activity and modify all information in the 

address section, including by adding a second address (see Section 1.4 a)). 

 

Note: Users without ADMIN rights can also update most of the information for their Operator. 

However, some options are available to users with ADMIN rights. 

 

The ADMIN user can validate new requests of users that want to be associated to the Operator (see 

Section 1.4 b)). To validate the role of a user, click on "Actors" in the menu and then click on "Users": 

 
 

 

 

 

 

 

 

 

 

 

 
 

Note: You have a few options to find the users that are waiting for the validation of their role: 
  

± By clicking on "Search pending request": all the users that are waiting for your validation 

will appear. 

± By using the search bar: type the name of the user you are looking for in the search field 

and then click on "Search". 

± By using the "Advanced Search" option. 
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Once you find the user you are looking for, click on the user's name to open the details.  
Click on the green check button to validate the relevant role request, then click on "Save changes". The 

user that you just validated now has the status V̄alid°. 

 

 

   

 

 

 

 

 

 

 

 

 
Note: Please make sure that the Operator, the user requested to be linked to, is in status "Valid" 

before validating the role of the user. 
 

Note: Having an Activity Type assigned to the account that is not applicable does not have any 

consequences, provided that no submissions are made under that role. The only exception is the 

¯Non-SME Downstream Operator or Trader°, which carry specific obligations under Article 5(2) 

EUDR. An ADMIN user cannot delete an Activity Type (e.g. ̄ SME Downstream Operator or 

Trader°), as this can only be done by Competent Authorities and Helpdesk. 
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1.8  Assigning the ADMIN role to additional users in your registration 

If you want this user to have the right of an "ADMIN user" and enable them to validate colleagues within 

their authority/operator/control body, under the Rights list, tick the blue "Administrator" icon, then click on 

"Save". 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 
For options available to ADMIN users please see Section 1.4 a).  

 

1.9  Accessing the main page of the Information System 

When you are logged into the EUDR Information System, select the item ¯EU Deforestation° in the menu 

D̄ocuments°. The system will then display the main page dedicated to the EUDR system which serves as 

a dashboard for the creation of DDS and SD, and subsequently to verify their validity, if needed.  
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Activity Type DDS Access 

EUDR Operator All DDS created by the Operator  

EUDR Micro or Small Primary Operator 

(MSPO) 
All SD created by the MSPO 

EUDR SME Downstream Operator or 

Trader 

Upstream DDS or SD for which the reference number 

and verification number have been shared. 

EUDR Non-SME Downstream Operator or 

Trader 

Upstream DDS or SD for which the reference number 

and verification number have been shared. 

EUDR Authorised Representative  
All DDS or SD created by the ¯Authorised Representative° 

in its role of "Representing Operator"  

 

 

 

Alternatively, there are quick links on the right side of the screen to directly access the homepage (blue 

button) or to create a new EUDR Statement (green button).  

 

The dashboard contains a ¯Search° field and a ¯Result° table. The result table retrieves by default all DDS 

or SD that your role entitles you to view.  

 

 

Note: Due Diligence Statements (DDS) or Simplified Declarations (SD) that a user is able to view, 

search, or access are determined by the user®s activity type(s). These also determine the activities 

that users can perform within the EUDR Information System. 
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2. Creating and submitting a new Due Diligence Statement (DDS) 
 

Note: The EUDR (Regulation (EU) 2023/1115) requires that Operators placing a relevant product 

on the EU market for the first time (whether it is produced domestically or imported), and 

Operators directly exporting, i.e., exporting without prior placement on the EU market, relevant 

products from the EU, must submit a DDS.  

For micro or small primary Operators (MSPOs) wanting to create a one-time Simplified 

Declaration (SD), please go to Section 4. For Downstream Operators and Traders wanting to verify 

the validity of an upstream DDS or SD, please go to Section 8. 

For help understanding EUDR roles and responsibilities, please see key resources on 

Implementing the EU Deforestation Regulation - European Commission (europa.eu), including the 

FAQs and Supply Chain Infographics. 
 

 

To create and submit a Due Diligence Statement (DDS) go to the main page, click on ¯Documents° > ¯EU 

Deforestation®®: 

 

 

 

 

 

 

 

 

 

 

A new DDS can be created using the ̄ Create° button (see step-by-step instructions on DDS creation 

below). 

 

 

 

 

 

https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
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2.1  Step-by-step guide to creating and submitting a Due Diligence Statement  

 

Note: You will be guided through a series of steps that successively refine the attributes of DDS 

applications. Each subsequent step relies on the information provided in each section. The 

following table specifies the utility of these sections. 

 

The main DDS Statement form has seven sections outlined below. These contain various details and have 

different options depending on the type of economic activity. 

 

Step 1 

Click on Create and select your role (¯As Operator° or, for an authorised representative, R̄epresenting 

Operator°).  

 

 

 

 

 

 

A new window will appear, requesting an internal reference number. A company®s internal reference 

number is an informal, unstructured internal reference number of your preference that can be entered by 

the declarant operator or, if left blank, is system-generated. It is intended for internal use only to facilitate 

DDS retrieval (search). Tip: Please do not use spaces when entering an internal reference number, as this 

can affect subsequent searches. 

 

 

 

 

 

 

 

Enter an internal reference number into the field and click ¯Confirm° button to be redirected to the 

following page. Alternatively, if you do not have an internal reference number you can leave the field blank 

and click ̄Confirm°; in this case the system will automatically generate and assign an internal reference 

number when the new DDS is saved for the first time. This internal reference number can be edited later 

on the Dashboard page. 
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Step 2  

This step contains the Statement Details form to fill. Some fields are auto-filled, some are optional. 

Mandatory fields are marked with a red asterisk (*), as highlighted in yellow below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Field 1. Reference Number: This is the DDS reference number. It will be auto-generated by the system 

and shown to the Operator once the DDS is submitted and it becomes AVAILABLE. The user cannot and 

does not have to fill this field. The reference number is unique for every DDS submitted. This is the 

reference number that is shared with the next actor in the supply chain, or entered in the customs 

declaration, in the supporting document section (TARIC document type and reference number), 

respectively.  

Field 2. Activity: The listed activities are connected to the Identifiers registered for the account. One of 

the following options must be selected:  

¶ Import ² in cases where the relevant product enters the Union market and is declared for ­release 

for free circulation® at the Customs (requires an EORI number at registration). 
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¶ Export ² in cases where the relevant product leaves the Union market and is declared for ­export® 

at the Customs (requires an EORI number at registration).  

¶ Domestic ² in cases where the relevant product is produced within the Union and placed on the 

market in any of the Member States. 

Note that not all types of identifiers allow all activities. This field shows ­Import® and ­Export® activity 

only when an EORI number is added as ­Operator Identifier® in the registration (see Section 1.4 a)). 

Field 3. Operator Name and Address: If the user is registered in only one operator entity, the fields in 

this box are automatically filled and cannot be modified. If the user is registered in more than one 

operator entity, the field "Name" provides a drop-down list of all user registrations that can be selected. If 

the user is an authorised representative, they must fill in all fields of the box with the details of the 

Operator represented. The user will also appear in a separate box called "Authorised Representative". 

 

Note: When completing a DDS on behalf of an Operator, as an Authorised Representative, you 

must fill in the Operator®s name, address and at least one identifier. 

 

 
 

Field 4. Place of Activity: This is a non-mandatory group of information. The content of this section 

depends on the "Activity" selected in Field 2. Providing information in this field will ensure a smooth 

interaction with the correct Competent Authority in the case of follow-up questions related to the DDS. It 

can contain three separate fields, depending on the type of ¯Activity° selected: 

¶ Country of activity: The user can select this field when choosing activity ­Import® or ­Domestic® in 

Field 2. In this field, the user can enter the Member State in which the relevant products that the 

DDS covers are typically placed on the Union market.  

¶ Country of entry: The user can select this field when choosing activity ­Import® in Field 2. In this 

field, the user can enter the Member State where the products that the DDS covers will be placed 

under the customs procedure ­release for free circulation®. 
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¶ Country of exit: The user can select this field when choosing activity ­Export® in Field 2. In this 

field, the user can enter the Member State where the products that the DDS covers will be placed 

under the customs procedure ­export®. 
 

Field 5. Additional information: This is an optional free-text field for specific comments (if relevant) 

intended for the Competent Authority and provided by the declarant user. 

 

 

 

 

Field 6. Commodity(ies) or Product(s):  

To start filling in the Commodity(ies) or Product(s) information, click on ̄+Add Commodity or Product°.  

 

 

 

 

 

To add one or more commodity(ies) or product(s), select from a list of codes using the interactive tree 

structure, or by typing a keyword in the search field to find the desired HS code.  

Each DDS must contain at least one commodity and may contain up to 200 commodities or products (as 

further described in FAQ 7.12). Every commodity or product must include a description. 
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Note: It is mandatory to declare the HS codes at least to the number of digits as listed in Annex I 

of EUDR. Further to the mandatory level of digits, users can declare the HS code in more detail.  

 

After selecting the commodity code, additional mandatory information has to be provided such as a 

description of the commodity or product, the quantity, geolocation, and other optional fields. 

 

 

Please note:  

¶ The Commodity(ies) or Product(s) Description field is mandatory.  

¶ For each commodity, you must provide at least one quantity. 

o For Import or Export activities, providing the Net Mass (in kg) is mandatory.  

o For Domestic activities, at least one measurement unit must be provided: Net Mass in kg, 

Volume in m³, or Supplementary Units (if applicable for the specific HS code as per 

Annex II of the Regulation, see FAQ 2.9). When a supplementary unit quantity is used, the 

corresponding supplementary unit type (e.g. m3) must also be selected.  

¶ For Domestic production, you may:  

o (a) provide net mass in kg plus a percentage estimate/deviation (0²25 %),  

o (b) provide a supplementary unit type and quantity, or  

o (c) provide both net mass with percentage estimate/deviation AND a supplementary unit. 

Please refer to Annex 2 of this User Guide for further guidance on units of measure. 

¶ Scientific names are mandatory for products under the commodity wood as listed in Annex I 

EUDR. In all other cases this is optional. More than one Scientific name can be provided, 

particularly if the product contains more than one tree species with different scientific names. 

Entering scientific names is supported by a list of codes provided in the system. 

Note: Net mass (kg) refers to the mass of the relevant product (i.e. the consignment / shipment / 

batch), excluding any packaging materials. If the DDS covers multiple shipments / batches, then 
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this would be the total mass of the relevant product intended to be placed on the market over a 

period of time, for which due diligence has been carried out.  

 

Field 7. Grouped Statements/Declarations: This is an optional function available for (upstream) 

Operators, including MSPOs, to group their own DDS or SD into one single ­Group Head® (for example, 

where a large number of geolocations exceeds the maximum file size for a single DDS/SD). See Section 7 

for instructions. 

 

2.2  Entering the geolocation into the Due Diligence Statement 

To submit the DDS the completion of the Production Place section is mandatory. One or more production 

places must be entered by clicking on ­+ Add Production Place® and should include the following 

mandatory details:  

¶ geolocation coordinates (by manually using the ¯GeoEditor° map tool or ̄ Import a GeoJSON file°),  

¶ ¯Country of Production°, 

¶ ¯Area (ha)°, and 

¶ ¯Type°, which is auto-filled based on the geometry. 

 

Note: The ¯Production Place Description° is optional. 

 

Note: Each production place must include a valid ¯Country of Production° separately. If a relevant 

product is sourced from multiple ­countries of production®, separate entries are required for each 

country. 

 

Geolocation information can be entered into a DDS in several ways: you can manually add a production 

place, either by entering coordinates or by drawing points or polygons in the GeoEditor map tool, or you 

can import data by uploading a standardised GeoJSON file containing coordinates. Each of these options 

is described below. 

Notes on coordinate range and geometry rules:  

¶ Latitude values must be between -90 and 90 degrees; longitude values must be between -180 and 

180 degrees.  

¶ The system truncates coordinates to six decimal places (already describing accuracy of 

approximately 10 cm). 

¶ Invalid geometries, such as self-intersecting polygons, are not accepted. Further details are 

described in the GeoJSON file documentation.  

¶ The total size of geolocation data per DDS must not exceed 25 MB. 

¶ The number of producers is limited to 1000 per commodity and 10 000 per DDS. 

https://acceptance.eudr.webcloud.ec.europa.eu/tracesnt/help/eudr-documentation/operator/geojson-description.html
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2.2 a) Manually adding the production place 

 

There are two options for manually adding production place data after selecting the ­Country of 

Production®:  

 

Option A) Enter coordinates manually 

 

Click on ̄+ Add Production Place°. Click on ̄Country of Production° and select the relevant country, e.g. 

Belgium, from the dropdown list that appears.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Each production place must include a valid ¯Country of Production° separately. If a relevant 

product is sourced from multiple ­countries of production®, separate entries are required for each 

country. 

 

 

Then click on the Add Geolocation Point Coordinates symbol: 
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A new row of boxes will appear in which you can enter your first set of coordinates for a production place, 

with geolocation type defaulting to ̄Point°.  

 

Click on the Eye symbol to show boxes in which you can enter the longitude and latitude for that point:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the Add Geolocation Point Coordinates symbol again to generate additional rows in which to add  

coordinates for more point geolocations. 

 

Note: When geolocation is provided as a point, the area field becomes mandatory. If the area field 

is left blank, the system applies a default of 4 hectares. For non-cattle commodities, areas greater 

than 4 ha cannot be entered using points and must instead use polygon(s). Any area entered 

must be at least 0.1 ha. 

 

Once all the products and associated production places have been added into the DDS, proceed to Step 3 

(below). 
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Option B) Draw points or polygons with the GeoEditor map tool 

 

Instead of manually entering coordinates, you can draw polygons or points onto a map.  

 

Click on ¯+ Add Production Place°, then click on the Map Tool symbol and follow these steps: 

 

 

 

 

 

 

 

 

 

 

 

 

1. Search by keyword: Type a location name, e.g., "Belgium", and press enter.  

 

Note: If you know the location of the production place, you can directly navigate and zoom to the 

area without performing a search. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

2. The search result will show locations, and you can zoom in on your chosen area. You can also 

click on the ḠO TO° button in one of the search result entries, which will cause the map to zoom 

in to that area. 
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Note: Please do not click on the ¯Confirm° button after entering the keyword. If you do, the 

GeoEditor pop-up will close with nothing selected. 

 

 

3. Polygon or Rectangle Tool: Define enclosed areas using the polygon tool. 

 

Select from three drawing tools: point, rectangular polygon or free polygon to define geolocation/s:  
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Select the ̄Draw Marker° tool to add points to the map: 

 

 

 

 

 

 

 

 

 
 

Select the ¯Draw Rectangle° tool to draw rectangles or squares: 

 

 

 

 

 

 

 

 

 

 
 

Select the ¯Draw Polygons° tool to draw irregular, non-rectangular polygons: 

 

 

 

 

 

 

 

 

 

 

 

Select the Ēdit Layers° tool to move a point or edit the shape or size of a rectangle or a polygon that you 

have already drawn. Select the ¯Remove Layers° tool and click on a point, rectangle or polygon to erase it: 
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After finalising your selection, click ¯Confirm° to transfer the coordinates to the DDS form: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Once all the products and associated production places have been added into the DDS, proceed to Step 3 

(below). 

 

2.2 b) Importing GeoJSON file to add production place 

 

Instead of manually entering coordinates or drawing points or polygons with the map tool, you can import 

your geolocation coordinates in a GeoJSON file into the DDS, as described below. 

Click on the ¯Import° button to import a file for the entire commodity, or on the ¯Import GeoJSON° symbol 

to import a file specifically for the production place of the commodity, and then follow these steps: 

 

Note: If a relevant product is sourced from multiple ­countries of production®, separate GeoJSON 

files are required for each country. 
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1. When opening the file, the system will display the data from the GeoJSON document in detail. 

Click ¯Confirm° to continue: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Note: If you wish to construct your own geolocation data files for DDS upload, the system 

supports the EPSG:4326 coordinate reference system. Please refer to the EUDR GeoJSON File 

Description document for further information and for work-arounds for common errors. 

 

 

2. Once you have imported your GeoJSON data, complete the mandatory field ̄ Country of 

Production°, then click ¯Save° and ¯Confirm°. The DDS will be recorded in the database with an 

internal reference number.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://acceptance.eudr.webcloud.ec.europa.eu/tracesnt/help/eudr-documentation/operator/geojson-description.html
https://acceptance.eudr.webcloud.ec.europa.eu/tracesnt/help/eudr-documentation/operator/geojson-description.html
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Once all the products and associated production places have been added into the DDS, proceed to Step 3 

(below). 

 

 

Step 3 

After reviewing all the information in the DDS, click on ¯Submit" followed by "Confirm & Sign° to finalise 

the submission:  
 

 

 

 

 

 

 

Note: You can save the draft at any time and get back to it before the submission. 

 

Please make sure that the checkbox is selected as appropriate, as shown in the image below.  

 

 

 

 

 

 

 

 

 

 

 

Note: The warning for the REPLICA server is not visible on this confirmation screen. 

 

A confirmation message will inform you that the DDS was successfully submitted. 
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The DDS is now SUBMITTED and will be processed by the system and, if applicable, by national 

authorities.  

 

Once processed, the status is updated to AVAILABLE, and a unique reference number and verification 

number will be assigned to the DDS. The reference number is made available without undue delay. 

 

¶ The reference number is the number to be shared with the next actor in the supply chain (the so-

called first downstream operator or trader) or be entered in the customs declaration, in the 

supporting document section (TARIC document type and reference number). It is shown to the 

Operator once the status of the DDS becomes AVAILABLE. 

 

¶ The verification number is a security token known only to the declarant (Operator or its 

Authorised Representative, if applicable) and the Competent Authority. It can be communicated 

confidentially, together with the reference number, to the first downstream Operator/Trader. The 

communication of the verification number is not obligatory, see FAQ 3.6.1. 

 

Note: A single DDS may contain multiple relevant commodities or products, and each 

commodity/product may contain multiple production places. However, a single DDS relates to only 

one ¯Activity° (Import, Export, Domestic).   

 

Note: The data retention period for personal data within a DDS is five years. This period may be 

extended upon individual request, in accordance with Article 12(5) of the Implementing Act of the 

Information System. 

  

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:L_202601565
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:L_202601565
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2.3  Other information associated with a Due Diligence Statement  
 
As an Economic Operator, you can track the status of your DDS using the "Last Changes" feature located 

at the bottom left corner of the page (visible as a pop-up window when hovering over the grey bar at the 

bottom of the screen). This section will appear in the DDS only after clicking on the ¯Save° button. It 

provides a detailed overview of the key timestamps and actions taken on the DDS: 

 

¶ Created on: Displays the date and time when the DDS was initially created. 

¶ Submitted on: Shows when the DDS was submitted for review. 

¶ Amend cutoff date: Indicates the deadline for making any amendments to the DDS. 

¶ Available from: Reflects the time when the DDS became available to be used by the Operator for 

presentation to customs or relevant authorities. 

 

Additionally, the system logs the user who created the DDS, along with the corresponding date and time, 

ensuring accountability and tracking for compliance purposes. 

 

 

 

 

 

 

 

 

 

 

 

 

Once the steps are completed (or when clicking a DDS reference number from the dashboard), you will be 

able to read, duplicate, amend, or withdraw the DDS content (see Section 3). 
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3. Overview of Due Diligence Statement statuses and available actions  
 

The workflow diagram below illustrates the different statuses of a DDS and the actions that can be taken 

to transition between statuses: 

 

 

The status is visible on the homepage (see Section 6.1 for details of searching by status): 
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3.1  Due Diligence Statement statuses 
 

There are ten possible statuses for a DDS, described below: 

 

¶ NEW: At creation a DDS gets the status NEW. The entered data will be lost if you leave the page 

without saving first (by clicking ¯Create°).  

 

¶ DRAFT: Once a NEW DDS has been saved, it becomes a DRAFT. 

 

¶ DELETED: If DELETED, a DDS will be physically erased from the Information System database 

after a period of days.  

 

¶ SUBMITTED: Once the system processes the data of the DDS to generate a reference number, 

the DDS status becomes SUBMITTED. The DDS will then get the status AVAILABLE.  

 

¶ CANCELLED: If CANCELLED, a SUBMITTED DDS disappears from the default search list but is 

kept in the system for consultation.  
 

Note: The status CANCELLED differs from the status DELETED by the fact that the cancelled DDS 

has been submitted before and is retained in the Information System for auditing purposes rather 

than physically erased. 

 

¶ REJECTED: If REJECTED by the Competent Authority, a DDS cannot be used.  

 

¶ AVAILABLE: The SUBMITTED DDS is validated by the system to status AVAILABLE without undue 

delay, unless it triggers a specific risk criterion set up by the Competent Authority, which provides 

them with more time to check its content. When the DDS receives the status AVAILABLE, the 

system will display the reference number that can then be used by the user to comply with legal 

requirements.  

 

¶ WITHDRAWN: An AVAILABLE DDS may be withdrawn by the user if it is no longer needed and the 

reference number has not yet been used.  

 

¶ ARCHIVED: Each AVAILABLE DDS is automatically assigned the status ARCHIVED by the system 

six months after it was assigned the status AVAILABLE, regardless of whether its reference 

number has been used or not in either a customs declaration or as an Associated DDS reference. 

ARCHIVED status is a technical expiration only, designed to free-up space on the homepage. 

Archived DDS can still be found via the ¯Advanced Search° function (see Section 6.1) and are still 

fully useable.  

 

¶ GROUPED: This status is assigned to the members of the Grouped statement (see Section 7). 
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3.2  Actions available to a Due Diligence Statement 
 

Depending on the status of a DDS, the system allows different actions. Actions can be performed by the 

user unless otherwise specified below. 

 

¶ Actions in NEW: A NEW DDS can be used to ̄Create° a DRAFT. This saves the NEW DDS in 

status DRAFT.  

¶ Actions in DRAFT: Once the DDS is in status DRAFT, there are only 3 possible actions: Save, 

Submit, Delete.  
 

o S̄ave° a DRAFT to continue working on it later. 

o S̄ubmit° a DRAFT to request validation to make the DDS AVAILABLE. A submitted DRAFT 

first receives the status SUBMITTED and then, if validated, becomes AVAILABLE. 

o D̄elete° a DRAFT to erase it from the system. The DDS will disappear from the default 

search list but is kept in the Information System for consultation temporarily. It can no longer 

be edited or submitted. After a period of days, the deleted DDS will be physically erased from 

the Information System database. 

 

 

 

 

 

 
 

Note: Each Operator may have at most 50 DDS in status DRAFT at any one time. If you have 

reached your account®s DRAFT limit, you must Submit or Delete drafts before creating new ones. 

 

¶ Actions in SUBMITTED: Once a DRAFT DDS has been SUBMITTED, it can be Cancelled by the 

user, Rejected by the Competent Authority, or Validated by the system. 
 

o C̄ancel° a SUBMITTED DDS to remove it from the default search list. It cannot be used but 

is kept in the system for consultation.  

o If the Competent Authority rejects a SUBMITTED DDS, it may provide the reason for the 

rejection directly in the DDS or via other means, as applicable. 

o If a SUBMITTED DDS has not been cancelled or rejected, it is validated by the system and 

becomes AVAILABLE. 

 

Note: When the DDS receives the status AVAILABLE, the system will display the reference 

number, which the user can use to comply with legal requirements. For further information please 

consult the Implementing Act of the Information System. 

 

 

 

 

 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:L_202601565
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¶ Actions in AVAILABLE: Once a SUBMITTED DDS becomes AVAILABLE, the system will display the 

DDS reference number, which the user can use to comply with legal requirements. For a limited 

time period, the user may choose to Amend its content or Withdraw it.  

 
 
 
 
 
 

 
o ¯Amend° an AVAILABLE DDS to modify its content, for up to 72 hours after validation (i.e. 

after the DDS received the ¯AVAILABLE° status). 

o W̄ithdraw° an AVAILABLE DDS, for up to 72 hours after validation, if it was not used and is 

no longer needed. 

 

 

 

               

 

 

Note: For further information on update and withdrawal of a DDS, please consult Article 5 of the 

Implementing Act of the Information System. 

 

¶ C̄opy As New°  

In addition to the actions above, an Operator can duplicate any of their DDS with statuses DRAFT, 

SUBMITTED or AVAILABLE by clicking the ̄Copy As New° icon beside that DDS in the search 

result table. This functionality may be useful if a user wishes to create several DDS with similar 

content. The system will create a copy of the DDS with status NEW. This NEW copy can be used 

as a template in which the user can modify and update relevant fields before submitting. 

 

 

 

 

 

 

 

 

 

  

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:L_202601565
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4. Creating and submitting a new Simplified Declaration (SD)  
 

Note: The EUDR (Regulation (EU) 2023/1115) contains a simplified regime for Micro or Small 

Primary Operators (MSPOs), specifying that they may submit a one-time Simplified Declaration 

(SD) before placing relevant products on the market or exporting them, instead of submitting 

separate Due Diligence Statements (DDS).  

SD should only be submitted by those who qualify as MSPOs and who place on the market, or 

export, relevant products that they themselves have grown, harvested, obtained from or raised, 

within the low-risk country where they are based.  

For help with understanding EUDR roles and responsibilities, please see key resources on 

Implementing the EU Deforestation Regulation - European Commission (europa.eu), including 

FAQs and Supply Chain Infographics. 
 

 

On the main page of the Information System the Micro or Small Primary Operator (or its authorised 

representative) click on ¯Documents° > ¯EU Deforestation®®: 

 

 

 

 

 

 

 

 

A new Simplified Declaration can be created using the ¯Create° button (see step by step instructions on 

SD creation below). 

 

 

 

 

 

 

 

https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
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4.1  Step-by-step guide to creating and submitting a Simplified Declaration  

The main SD form has six sections that should be completed. A step-by-step process is explained below. 

 

Step 1 

To start creating an SD, click on ̄ Create° and select your role Ās Micro & Small Primary Operator° on 

the main screen (or, for an authorised representative, ¯Representing Micro & Small Primary Operator°). 

 

 

 

 

 

 

A new window will appear, requesting an internal reference number. A company®s internal reference 

number is an informal, unstructured internal reference number of your preference that can be entered by 

the declarant MSPO or, if left blank, is system-generated. It is intended for internal use only to facilitate SD 

retrieval. Tip: Please do not use spaces when entering an internal reference number, as this can affect 

subsequent searches. 

 

 

 

 

 

 

 
 

Enter an internal reference number into the field and click ¯Confirm° button to be redirected to the 

following page. Alternatively, if you do not have an internal reference number you can leave the field blank 

and click ̄Confirm°; in this case the system will assign an internal reference number when the new SD is 

saved for the first time. This internal reference number can be edited later on the Dashboard page. 

The form is very similar to a DDS. A more detailed explanation of each field is provided in Section 2.1 

above.  
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Step 2  

This step contains the Statement Details form to fill. Some fields are auto-filled, some are optional. 

Mandatory fields are marked with a red asterisk (*), as highlighted in yellow below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Field 1. Reference Number: This is the declaration identifier associated to the SD. It will be auto-

generated by the system and visible to the MSPO once the status of the SD becomes AVAILABLE. The 

reference number is unique for every SD submitted and is the number that should be shared with the next 

actor in the supply chain. For non-EU based MSPOs placing products directly on the EU market, it is the 

number that is entered in a customs declaration, in the supporting document section (TARIC document 

type and reference number). This reference number field cannot be edited by the user. 

Field 2. Activity: The listed activities are connected to the Identifiers registered for the account. Not all 

types allow all activities. One of the following options must be selected:  

¶ Domestic ² MSPOs based within the EU placing their relevant products on the EU market for the 

first time should select ̄ Domestic°.  

¶ Export ² MSPOs based within the EU who are directly exporting their relevant products outside 

the EU, should select ̄ Export° (requires an EU EORI number at registration). 
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¶ Import ² MSPOs based outside the EU who are directly placing their relevant products on the EU 

market for the first time, should select ¯Import° (requires an EU EORI number at registration). 

This field shows ­Import® and ­Export® activity only when an EU EORI number is added as ­Operator 

Identifier® in the registration (see Section 1.4 a)).  

Field 3. Operator Name and Address: This will be pre-filled with the MSPO®s name and country, based on 

details provided when creating their role in the EUDR Information System (unless multiple addresses have 

been provided, which can be selected from the drop-down menu). If the user is an Authorised 

Representative, they must fill in all fields of the box with the details of the Operator represented. The user 

will also appear in a separate box called "Authorised Representative". 

 
Note: When completing an SD on behalf of an MSPO, as an Authorised Representative, you must 

fill in the MSPO®s name, address and at least one identifier. 

 

 
 

Field 4. Place of Activity: This is a non-mandatory group of information. The content of this section 

depends on the "Activity" selected in Field 2. Providing information in this field will ensure a smooth 

interaction with the correct competent authority in the case of follow-up questions related to the SD. It can 

contain three separate fields, depending on the type of ¯Activity° selected: 

¶ Country of activity: The user can select this field when choosing activity ­Import® or ­Domestic® in 

Field 2. In this field, the user can enter the Member State in which the relevant products that the 

SD covers are typically placed on the Union market.  

¶ Country of entry: The user can select this field when choosing activity ­Import® in Field 2. In this 

field, the user can enter the Member State where the products that the SD covers will be placed 

under the customs procedure ­release for free circulation®. 

¶ Country of exit: The user can select this field when choosing activity ­Export® in Field 2. In this 

field, the user can enter the Member State where the products that the SD covers will be placed 

under the customs procedure ­export®. 
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Field 5. Additional information: This is an optional free-text field for specific comments (if relevant) 

intended for the Competent Authority and provided by the declarant user.  

 

 

 

 

 

Field 6. Commodity(ies) or Product(s):  

To start filling in the Commodity(ies) or Product(s) information, click on ¯+Add Commodity or Product°:  

 

 

 

 

 

 
 

 

To add one or more commodity(ies) or product(s), select from a list of codes using the interactive tree 

structure, or by typing a keyword in the search field to find the desired HS code.  

Each SD must contain at least one commodity and may contain up to 200 commodities or products (as 

further described in FAQ 7.12). Every commodity or product must include a description. 
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Note: It is mandatory to declare the HS codes at least to the number of digits as listed in Annex I 

of EUDR. Further to the mandatory level of digits, users can declare the HS code in more detail.  

 

After selecting the commodity code, MSPOs will be asked to provide the Ēstimated Annual Quantity° for 

products they plan to place on the EU market (or export): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The EUDR FAQs, in particular FAQ 3.30, provide guidance on how to estimate annual 

quantities, including when production levels fluctuate or products are not placed on the market 

every year. The FAQs are accessible from Implementing the EU Deforestation Regulation - 

European Commission (europa.eu) 

 
Please note:  

¶ The Commodity(ies) or Product(s) Description is mandatory.  

¶ For each commodity, you must provide at least one quantity. 

o For Import or Export activities, providing the Net Mass (in kg) is mandatory.  

o For Domestic activities, at least one measurement unit must be provided: Net Mass in kg 

or Supplementary Units (if applicable for the specific HS code as per Annex II of the 

Regulation). When a supplementary unit quantity is used, the corresponding 

supplementary unit type (e.g. m3) must also be selected.  

¶ For Domestic production, you may:  

o (a) provide net mass in kg plus a percentage estimate/deviation (0²25 %),  

o (b) provide a supplementary unit type and quantity, or  

o (c) provide both net mass with percentage estimate/deviation AND a supplementary unit. 

Please refer to Annex 2 of this User Guide for further guidance on units of measure. 

 

Two examples of filling in Field 6 are provided below. 

 

 

 

https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
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EXAMPLE 1 

 

 

 

 

 

 

In this example, the MSPO is an EU-based farmer placing live cattle on the EU market. The product 

description field is mandatory. Net mass (kg) is only mandatory for imports/exports, not domestic 

production. Therefore, the estimated annual quantity could be given as ¯Net mass (kg)° OR as 

S̄upplementary Units° with the corresponding ¯Unit Type°. Please refer to Annex 2 for more information 

on use of supplementary units.  

 

 

 

 

 

 

 

 

EXAMPLE 2 

 

 

 

 

 
 

In this example, the MSPO is an EU-based forester placing logs on the EU market. Only the product 

description field is mandatory. The estimated annual quantity could be given as N̄et mass (kg)° OR as 

S̄upplementary Units° with the corresponding ̄Unit Type°. 

If the ¯Activity° selected by the MSPO in Field 2 was ̄ Import° or ̄ Export°, the ¯Net mass (kg)° field would 

be mandatory. Supplementary Units may also be mandatory, depending on the commodity or product. At 

least one measurement unit for the estimated annual quantity must always be provided. 






















































